
   
Federal Government COVID-19 Response – E.I. and Business Support 
As of March 18 Announcement 

Summary:  On March 18 the Federal Government announced new measures designed to support the 
economy in maintaining the current workforce where possible and support those who have lost or 
reduced work due to the COVID-19 Pandemic.  Below is a summary of those  

Information for Employees 

Short-term Support 

For Canadians without paid sick leave (or similar workplace accommodation) who are sick, quarantined 
or forced to stay home to care for children, the Government is:  

• Waiving the one-week waiting period for those individuals in imposed quarantine that claim 
Employment Insurance (EI) sickness benefits. This temporary measure is in effect as of March 
15, 2020.  

• Waiving the requirement to provide a medical certificate to access EI sickness benefits. 
• Introducing the Emergency Care Benefit providing up to $900 bi-weekly, for up to 15 weeks. 

This flat-payment Benefit would be administered through the Canada Revenue Agency (CRA) 
and provide income support to:  

o Workers, including the self-employed, who are quarantined or sick with COVID-19 but 
do not qualify for EI sickness benefits. 

o Workers, including the self-employed, who are taking care of a family member who is 
sick with COVID-19, such as an elderly parent, but do not quality for EI sickness benefits.  

o Parents with children who require care or supervision due to school closures, and are 
unable to earn employment income, irrespective of whether they qualify for EI or not. 

Application for the Benefit will be available in April 2020, Canadians will select one of three channels to 
apply for the Benefit:  

1. by accessing it on their CRA MyAccount secure portal;  
2. by accessing it from their secure My Service Canada Account; or  
3. by calling a toll free number equipped with an automated application process.  

The new E.I. measures mean it’s extremely important that employers are aware of which EI code 
employers enter on their record of employments to laid-off employees. 

• If an employee was sick or quarantined, employers must use Code D 
 

• If an employee was laid off do a shortage of work or company shut down, employers must 
use Code A 

 



   
Longer-Term Income Support for Workers  

For Canadians who lose their jobs or face reduced hours as a result of COVID’s impact, the Government 
is:  

• Introducing an Emergency Support Benefit delivered through the CRA to provide up to $5.0 
billion in support to workers who are not eligible for EI and who are facing unemployment.  

• Implementing the EI Work Sharing Program, which provides EI benefits to workers who agree to 
reduce their normal working hour as a result of developments beyond the control of their 
employers, by extending the eligibility of such agreements to 76 weeks, easing eligibility 
requirements, and streamlining the application process. This was announced by the Prime 
Minister on March 11, 2020.  

APPLICATION PROCESS: UNKNOWN AT THIS TIME 

Information for Businesses  

Helping Businesses Keep their Workers 

To support businesses that are facing revenue losses and to help prevent lay-offs, the government is 
proposing to provide eligible small employers a temporary wage subsidy for a period of three months. 
The subsidy will be equal to 10% of remuneration paid during that period, up to a maximum subsidy of 
$1,375 per employee and $25,000 per employer. Businesses will be able to benefit immediately from 
this support by reducing their remittances of income tax withheld on their employees’ remuneration. 
Employers benefiting from this measure will include corporations eligible for the small business 
deduction, as well as non-profit organizations and charities.  

APPLICATION PROCESS: UNKNOWN AT THIS TIME 

Flexibility for Businesses Filing Taxes  

The Canada Revenue Agency will allow all businesses to defer, until after August 31, 2020, the payment 
of any income tax amounts that become owing on or after today and before September 2020.  This 
relief would apply to tax balances due, as well as instalments, under Part I of the Income Tax Act. No 
interest or penalties will accumulate on these amounts during this period.  

The Canada Revenue Agency will not contact any small or medium (SME) businesses to initiate any post 
assessment GST/HST or Income Tax audits for the next four weeks. For the vast majority of businesses, 
the Canada Revenue Agency will temporarily suspend audit interaction with taxpayers and 
representatives.  

The Liaison Officer service offers help to owners of small businesses to understand their tax obligations. 
Traditionally available in-person, this service is now available over the phone and will be customizing 



   
information during these challenging times by ensuring small businesses are aware of any changes such 
as filing and payment deadlines, proactive relief measures, etc.  

Ensuring Businesses Have Access to Credit  

The Business Credit Availability Program (BCAP) will allow the Business Development Bank of Canada 
(BDC) and Export Development Canada (EDC) to provide more than $10 billion of additional support, 
largely targeted to small and medium-sized businesses. This will be an effective tool for helping viable 
Canadian businesses remain resilient during these very uncertain times. BDC and EDC are cooperating 
with private sector lenders to coordinate on credit solutions for individual businesses, including in 
sectors such as oil and gas, air transportation and tourism.  
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